Two Ways to Find a Provider

1. Call 1-800-810-BLUE (2583)

OR

2. Open your web browser and type www.anthem.com

Step #1 — Click Menu
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Welcome to Anthem

Insurance is complicated, we know. So if you're looking for simple
terms and straightforward answers about health insurance from
someone wha gers it, you're in the nght place.

Let's get started.
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Log in or start your member registration.
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Step #3 — Enter the first three alpha characters of the member ID found on
your insurance card (EKY, LBD, or RYG)
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Identification Number or Alpha Prefix (first three values)
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Step #4 — Use the drop-down menus for the type of doctor or specialist for
which you are searching, enter your zip code, and click the search button.
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You will then be presented with a list of doctors/specialists within the
geographic area you indicated.

You will have the option to print or save the list that is shown.



